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Mel

MQ .'lmm"''''''U1tIGnS
C..,..,ttti.

707 17tl"i Str~e\
SUite .200
Denver. CO 80202

January 21. loqg

Ms. Lori SofianeK
Director Camer AIilance
Rochester Telephone
180 South Clinton ..henut:
New York. l\Y 14040

Dear Lori:

This letter constllutes \lel') lOnnal request to have Rochester Telephone
support processes to D~rmlt .\1(1 to un-pIC its former customers at the
RBOe swltcn le'.el :,\:)ecll·ICJllV. MCI requests that Rochester
Telephone SUDDon !r.~ res I ': ::'5-0rder Cancellation-\\'TN only-by AC
process.

MCI requests lr.:lt ::-:~s p:-ocess De made available so that MCI may
mitiate the comOlete ;"~mo\al or' an MCI PIC designauon for former
customers wno are QIs.:onnected b\' MCI for financial or other reasons.
or customers \\ no r1J\ ~ reauesrea dlsconnecuon In communIcations
dlrectl~' wltn .\ leI tu: :-:J\ t: r'\:J! yollowed up by contacung Rochester
Telephone a:-:: ,eauest::-:::: J ::C\\ onmar\' tnterexchansze camer \Ve

- '- -
reaulre thIS N:J::~S) ~,::..I;, 2>~1 mat PICC payment and assessment Issues
are propen\' r.3nOlec.

This IS a maner 0: s:..:r.:r'I::J:'1: u,~enc\' for Mel \Ve request that vou
provIde a wrmen res:'o:'1SC !,' llU, reauest. mcludmg a prolect
Impiementauor: OJ!e :-' ~,' iJ:e, tnan Januarv 28. 1998 Other local
exchange came, s ~ ~ .:: .J .:.' J': \ maoe thiS process avatlable. and we
expect that R,-:J:::-:es! ~." -.' ~::,rone snould be able to pro\1de thiS
funCllOnaill\' cr. r~ ~e:~re \\arcr. 31.1998

Thank you for "our C',om01 JrtentlOn to thiS Issue

Sincerely.

(~
Rabble L Rutstein
Director
Mass Markets
Order Processm~



Mel

MO te'l. mmu,,,e.at.OftI
CIw.....bOft

707 1711'1 StrHt
SUite .200
Denver. CO 80202

Januarv 21. 1Q98

Mr. Jeffrey Ulm
Vice President. Mel Account Team
AmeriteCh
2000 West Amemecn Center Dr.. Room 2094
Hoffman Estates. IL 60196

Dear Jeff:

This letter constitutes 1\1CI'., fonnal request to have Ameritech SUpPO"
processes to permtt t\lCI to un-Olc its former CUStomers at the RBOC
switch level. Soecu·lcaliv. \ lCI requestS that Ameritech suppon the reSI
020S-0rder CanceiJauon- \.\ 'T':\: oniy-by AC process.

MCI requests that tnlS process be made available so that Mel may
tnitiate the complete removal of an MCI PIC designation for former
customers who are olsconnected by MCI for financial or other reasons.
or customers who nave reouested disconnection in communications
directly wIth Mel but nave not rollowed up by contacung Amentech and
requesung a new onmarv Interexchange carner. We requl1"e this process.
10 pan. so that Pice D3vmem and assessment issues are properly
handled

This IS a matter 0: sl~mfl:am urgency for Mel We request that you
provide a WTlnen rcsoonse to our request. lDcludmg a proJect
Implementation aate ':"\' no uter than January 28. 1998 Other local
exchange earners n3\'e 3lreaO\ made thIS process available. and we
expect that Amerlte::: snoul:: be able 10 prOVide tius functlonahty on or
before Maren 31 I 00~

Thank you for your r,omOI attention 10 thIS lssue

Sincerely,

Robbie L Rutstein
Director
Mass Markets
Order Processln'Z
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707 17th Street
Suite 4200
Denyer, CO 10202

January 21. 1998

Mr. Ross Marsh. DIrector
CameI' Account Mana~ement
Sprint Ltd.
2330 Shawnee MISSion Park-v.·av
Westwood. KS 66205

Dear Ross:

This letter constitutes (\1(1'5 tcmnaJ request to have Sprint suppon
processes to permit ~1CllO un:oic its former customers at the RBOC
switch level. SpeCll'I:Jl1\ \ lCl requests that Sprint support the rCSI
020S-0rder Cancellallon- \\TI only-by AC process.

MCI requests tnat tt'llS orocess be made available so that MCI may
Initiate the comOlete removai of an Mel PIC desi!D&uon for former
customers who are clsconnected by Mel for financial or other reasons.
or customers woo nave recuested disconnection m communications
directly with r--1CI Cut nJve not followed up by contacting Spnnt and
requesung a new (';lmar.' Interexcnange carner, We requlfe this process.
In pan. so tna! P' CC :- J \'m en: ana assessment Issues are properl\'
handied

ThiS IS a matte:- c: sl~nl(ICJr.: urgenc\' for MCI We request that vou
prOVide a wrmen response to our reauest. mcludmg a proJect
Implementation GJ:e :,. r:~' IJler lnan January 28. 1998 Other local
exchange camers n3\e Ji,~Ja\ mace thiS process aVaIlable. and we
expect that SOfln: S~C1Ui:": :-~ ':lDle to proVide thiS functlonatitv on or
before Marer. .: .;.:J>.;

Thank vou for \,ou, r~crr.(1: i\;tentlon to thIS Issue

Sincerely,

Robbie L RutsteIn
Director
Mass Markets
Order Processtnti!
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Dar Robbie:

Ms. Robbi= L. Rutstein. Diftctor
Mel Tclcc:omzmmieatiaDs CorparahCC

Mus MIrims - Order ProcasiDI
70i 17th Srr=t
Suite 4200
Denver, CO 10202

This letter is ill rESJlo:ue to your request to }nye Bell Atlantic North ilDplaDCt a pr=a
to permit Mel tD Ull-PIC cuStomc:, when Mel dcc.ides to sever its relationship with 1hc:
customers.

Please !eel free to contaCt m: 1D the furore for any other maner.

Bell Atlmtic's position is corn.a.iDed in the letter dated November 21 t 199i, daCbed to
"Sprint Co~oration 's Request for D~lllBtory Rulin; R.ca:lZ'dine Application ofFICes
~tly in front cfthe fCC. Bell Atlantlc mtends to wait until the fCC rules in this
matter.

": P. GoaDle:z-Perez
T. YounC

Jell .......Net-rks...... lac.
,ttO,,,~ Pafto '0-.:
1Dr1t FlecIr
fUJ. c:a.. \-loI'fIIW :::04
'U:; 64.5-1Dl0 Fu TO'; M5-J:16

FEB-es-1998 00:55 100
tt.ll-U~ ~!tl"UI 1,):4:1 UAYlU )If"'"



• Would MCI e-.:oeCI:> ::O-l reSl confirmation of work completed"

lllal Telt"("(lRoss L \tarstl

Januar:- 28. 1998

Robbie L. Rutstein. Director
Mass Markets
Order Processing
707 17'" SD'tCt. Suite 4::!OO
Denver. Colorado 8020:

Dear Robbie:

• ls II MCl's lOtent 10 cont;!:l tne eno user to notify them of MCl's deCISion to un-pIC them"

• Are there Olner 00SS10le resl responses you would envision as part of thIs new process"

• Does MCI exeec; ~Crlnt LTD 10 sel the end user to a "No-PIC" status" In other WOI

restrict the end user Ine aoillr\. 10 onh make casual calls until the~ choose another car
IIOXXX or iOIXX.\\ lon~ amance callmg. oniy)"

• Can you oro\ lae :';' .... 'tr. J forecast ot" eSllmated un-PIC requests MCI expects to process"

I receIved your letter dated JanuaT\ :; I. Iqq8 requesting Spnnt support the processes to permit MCI to 1

piC Its iormer CUSUlmers.

• Can you ofier some 3.:.::11110n31 examOles oi how MCI would use thIS process m addillor
tne financIal rea.sons ana PICC Issues noted In vour request"

Our mtemal policy. CARE oeerallons. and account management teams are revlewmg your request
determine if this is sometnmg we can asSISI MCI with. To help us m the evaluation process. we need so
addlllonal mformatlon iTom MCI I ..... ould like to request a delay of our final response on your requesl
oraer to give your team tne OOOonunlf\ !O orovlde us followmg mformatlon.

'""ould .spprC:':lalC: \Our J~,IStJ~:~ :c I~J) maner upon recelpl oi IhlS mionnallon. we will proml
res pana 10 vour reques: P!~Jse Ie: rn~ ~no .... I: \OU nave an\ addlllonal questions.

Ross C. Marsh
Director
Carner Account Management

~mcerel:.

\ .

~

-+Sprint
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JanuaT! 29. 1998

Ms. Robbie L. Rutstein
Director
MCI Telecommunications Comaralion
707 17th Street.. Suite 4200
Denver. Colorado 8020:

Dear Robbie:

DaWi I. v....
EzeC\luye Dlree:tof

SIC Teleeommunlcauons.
~ II S. AUrd SU're:
FoW' leU PIaM. IWMIm 66C
O.lIas. Tells 75:roz·5!e~

Phone 2'....·171·
FII 2'. 858-0281

Thank you for your leners aatecl January 21. 1998. to Kathy FIYM-Miles and myself. which
request Southwestern Bell (S WB) and Pacnic Bell (PB) to permit MCI to un-PIC its customers via
the TeSI 0205. This lener respanas to Doth of those requests.

While we can appreciate MCI's oeslre 10 use the 0205 TeSI. we believe that suppan of this code
would negatively impact the eno user In addition. it has the potential to place SWB and PB in the
middle of an Issue thai IS approPrlatel\ handled between the end user and their carrier of choice.
For example. ifMCI un-PICs a customer and the customer is unaware of this change and
sUDseouentl~' calls the SWA or PB re:>alr oureau. we would be unfairl~' placed in the middle of this
sItuation Simiiarl~. If the enO user IS classnied as a no-PIC account. SWB or PB will be required
to bill the PICC charge to tne ena user ana anempt to explain the application of these charges. as
well as .... nv MCI un-PICd tnerr.

The scenanos OISCUSSe(] aoove are aetrlmental 10 the end user and will most likely result in an
unOleasant call to SWB or PB to re-;Ol\ e an Issue that IS outsIde of our control. We cen.ainly
suooon orovldlng gooo cu.slOme~ se" Ice to our mutual end users and will continue working. with
\1CI to Imorove tnat se"IC:: \1, ea. n,,: neileve tllat supponlng rcsl 0205 accomplishes that
goal I am available [0 OISCUSS In!' !ssue tunner at ~our convemence.

Slncerel\ .

../-Davld K Vaughn

Anachments

cc. David Kerr (SWB I

Wilham Schindler (S WB I

Karen Moore IS WB )
Rosano Verlanlc IS WB)
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JanuaJ')' 28, 1998

Robbie L. Rutstein
Director Mass Markets Order Processang
MCI TeiecommunJc8uons (orpor3uon
707 ]7th Street
Suite 4200
Denver. CO 10202

Dear Robbie:

This letter is in response to corresponaence Frontier Telephone of Rochester receIved from
dated January 21. 1998 \,\'hile \lour lener was directed to Lori Sofianek. my role within
Frontier is to mana~e Ine LEe CarTIer Customer Support organization. The request to UI1

former MCI customers would fall WIthin my area.

Currently. Frontier has CARE processmg In place that addresses "un-pieing" in the foll01
way, In cases where an Mel customer contaCts Frontier Telephone directly to advise of:
change In long distance camero Fronller notifies Mel with a :: XX TCS] code, The other
scenario would be where a long dIstance camer contacts Frontier, The carrIer advises
FrontIer of an MCI customer tnev are taking over and Frontier Telephone agam notifies M
WIth 3':':' XX rCSl coae, lr. no Instance does the "old" camer change the pIC; that IS done
the customer or bv the' ne\\' carner

Frontier Telephone ..... OUIO n0l oe comlol1abie With a process that allows a carTIer to "un-pi
customer without affirmJll\ e seleCtiOn 0\ the customer of a new carrier or an affirmative c
by tne customer (0 have nc oresuoscrloea camer If a customer WIshes to have no presubsl
carTIer. we would expect te near Olrect!\ trom the customer,

Should you requIre an\ tunner OetallS on our CARE processes and suppon.1 would be hap
provide assIStance

Sincerely,

;,},f,.!~G,-~~ ,"LC-
~

Pamela Huber-Hauck
Manager
LEC Carrier Customer SUPPOI1

I ....... • JA-.'
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January 29. 1998

Ms Robbie Rutstein
Director- Mass Markets
Order Processing
MCI Telecommunications
707 l-rn Street, Suite 4200
Denver. CO 80202

Sololtnem !'of''' EnElal
530 Preston .... '·enu(
MenGen. ConnectIcut
Phone (2031 63.. ·6360
F:lcsuluie (203) 634·9

Carol S. Ostrand
·Dur:Ulr·.\o1IoIS an.:: ,-'r~.:r

.' tl'UOl:!rt'. '~l.:rrt'am.: an.::

Dear Robbie

This is a response to vour correspondence dated January 21. 1998 referencing settlemc
charges for Presubscribed Camer Charges (PICes) associated with the FCC's new
Access Reform rate structure whIch took effect on January 1, 1998

SNET does not currently SUpPO" an 'un-PIC' option. CARE process code 0:. which
results 10 removal of an end user PIC from the SWItCh, thereby leaving that end user w
no camer PIC We have concerns re~ardlng a mecharusm which could result in a 10Vi
volume toll customer bemg disconnected bv a long distance provider without their
express authonzauon I a reverse siam I. especially since the charges for this actIvity we
potentially be billed to the end user We are also aware that the FCC is reVlewlng thIS
Issue. and feel that It would be best addressed in that forum

Thanks for your patience In awaltm~ s...."ET's response

Smcerel\',
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January 28. 1998

Robbie Rutstein
Director. Mass Markets / Order Processmg
MCI TelecommunicatIOns
707 17th Street, Suite 4200
Denver, CO 80202

Dear Robbie:

rece
J - .;.

llJ..-wES

TIus letter is in response to \'ourlanuary 21, 1998 letter regarding "un-PICing" el
users. L' S WEST's POi1C\' aoes not allow lnterexchange Carriers to submit "un­
PIC's" at this time, Based on r-..tCI's request, USWC will review the current polic
and Impacts to the customer sen'lce operations and end-users, We are expectml. '
answer regarding your re~uest m early 1998,

In addltlon, l" S WEST's Re~lOnal SubSCrIption System (RSS) does not process 0
CARE Records. Our understandmg or the 02 CARE Record is that the PIC wouie
completeh' remo\'ed :rom tne i:ne T'1ereiore, Ii C S V'lEST agrees to process 02
CARE Records. the PIC \\1:: ~e ;emcwea ennreh' irom the lme.

\\'e understand the neec f(\; ~;;lS re.:::uest and will work With the appropnate
Jnternal CSWC or~anlZJtlo;J" te' o~taJn answers to your questIons. Once the
prOlect 'polin' detalis are \\o:-Jo,e.: ,IU t. we wdl proceed WIth an ImplementatIon
the next a\'allable release !: ru:- a I::>\.I been brought to my attentIon that at thIS tl
L"S\\'C 15 antlclpatml:: cnan:lrl\:. ;:: :('currm~ charge tor processmg or the 02 Recon
Lmda Miles and DIane it'rlser \\: .. contmue to mOnItor the deClslOn makmg pn
re~ardmg the un-PIC noce:;.;, f':eJse reel tree to call Linda on 402-422-7321 or Di- '-- ,

lensen on 303-896-263-1

Smcerel\' ,

cc: Diane Jensen, Lmda Miles



CERTIFICATE OF SERVICE

I, John E. Ferguson III, do hereby certify that copies of the foregoing Emergency Petition
for Prescription ofMCI in the Matter ofTariffs Implementing Access Charge Reform were sent.
on this 24th day ofFebruary, 1998, via first-class mail, postage pre-paid, to the following:

Chairman William Kennard**
Federal Communications Commission
1919 M Street, N.W.
Room 814
Washington, DC 20554

Comm. Harold Furchtgott-Roth·*
Federal Communications Commission
1919 M Street, N.W.
Room 802
Washington, DC 20554

Commissioner Michael Powell**
Federal Communications Commission
1919 M Street, N.W.
Room 844
Washington, DC 20554

Commissioner Gloria Tristani**
Federal Communications Commission
1919 M Street, N.W.
Room 826
Washington, DC 20554

Commissioner Susan P. Ness··
Federal Communications Commission
1919 M Street, N.W.
Room 832
Washington, DC 20554

Richard Metzger**
Common Carrier Bureau
Federal Communications Commission
1919 M. Street, N.W.
Room 500
Washington, DC 20554

James Schlichting··
Deputy Chief, Common Carrier Bureau
Federal Communications Commission
1919 M. Street, N.W.
Room 500
Washington, DC 20554

Richard Welch**
Deputy Chief, Common Carrier Bureau
Federal Communications Commission
1919 M. Street, N.W.
Room 500
Washington, DC 20554

Jane Jackson··
Chief, Competitive Pricing Division
Federal Communications Commission
1919 M. Street. N.W.
Room 518
Washington, DC 20554

Judy Nitsche**
Competitive Pricing Division
Federal Communications Commission
1919 M. Street. N.W.
Room 518
Washington, DC 20554

Richard Lerner**
Competitive Pricing Division
Federal Communications Commission
1919 M. Street, N.W.
Room 518
Washington, DC 20554



Jose Rodriguez··
Accounting & Audits Division
Federal Communications Commission
2000 L. Street, N.W.
Room 812
Washington, DC 20554

John Scott"
Competitive Pricing Division
Federal Communications Commission
1919 M. Street, N.W.
Room 518
Washington, DC 20554

Peyton Wynns....
Industry Analysis Division
Federal Communications Commission
2033 M. Street, N. W.
Room 500
Washington, DC 20554

International Transcription Service**
1919 M Street, NW
Washington, DC 20554

Mark C. Rosenblum
Peter H. Jacoby
Judy Sello
Safir Rammah
AT&T Corp.
295 North Maple Avenue, Room 324511
Basking Ridge, NJ 07920

Gene C. Schaerr
Scott M. Bohannon
Carl D. Wassennan
AT&T Corp.
1722 I Street, N.W.
Washington, DC 20006

Allen Gibson
AT&T Corporation
1 Oak Way
Room2WC205
Berkeley Heights, NJ 07922

Edward Shakin
Edward D. Young, III
Michael E. Glover
Betsy L. Roe
Bell Atlantic
1320 North Court House Road
Eighth Floor
Arlington, VA 22201

Joel Ader
Bellcore
2101 L Street, N.W.
Suite 600
Washington, DC 20036

Robert M. Lynch
Durward D. Dupre
Michael J. Zpevak
Thomas A. Pajda
SBC Companies
One Bell Center, Room 3532
St. Louis, Missouri 63101

Nancy C. Woolf
SBC Companies
140 New Montgomery St., Room 1529
San Francisco, CA 94105

Christopher J. Wilson
Frost & Jacobs LLP
2500 PNC Center
201 East Fifth Street
Cincinnati, OH 45202

2



Thomas E. Taylor
Cincinnati Bell Telephone Co.
201 East Fourth Street, 6th Floor
Cincinnati, OH 45202

Michael S. Pabian
Ameritech
2000 West Ameritech Center Drive
Room4H82
Hoffman Estates, IL 60196-1025

Gail L. Polivy
GTE Companies
1850 M Street, N.W.
Suite 1200
Washington, DC 20036

Richard A. Karre
Dan L. Poole
US West Communications, Inc.
1020 19th Street, NW
Suite 700
Washington, DC 20036

Robert A. Mazer
. Albert Shuldiner

Allison S. Yamamoto
Vinson & Elkins L.L.P.
Aliant Communications Co.
1455 Pennsylvania Ave., N.W.
Washington, DC 20004-1008

Jay C. Keithley
Sprint Local Telephone Companies
1850 M. Street, N.W.
11 th floor
Washington, DC 20036-5807

Richard Juhnke
Norina T. Moy
Sprint Communications Corporation
1850 M Street, N.W., Suite 1110
Washington, DC 20036 .

Sandra K. Williams
Sprint Local Telephone Companies
P.O. Box 11315
Kansas City, MO 64112

Michael J. Shortley III
Frontier
180 South Clinton Avenue
Rochester, NY 14646

Richard M. Tettelbaum
Citizens Communications
1400 16th Street, N.W.
Suite 500
Washington, DC 20036

Wendy S. Bluemling
The Southern New England Telephone Co.
227 Church Street
4th Floor
New Haven, CT 06510

Teresa Marrero
Teleport Communications Group, Inc.
Two Teleport Drive
Suite 300
Staten Island, N.Y. 10311

M. Robert Sutherland
Richard M. Sbaratta
Rebecca M. Lough
BelISouth Telecommunications, Inc.
1155 Peachtree St., N.E.
Suite 1700
Atlanta, GA 30309-3910

**HAND DELIVERED**
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